/EM NewRelic Infrastructure Training Curriculum 2 Days

Lets Learn, Share & Practice b;vap;

e Introduction e Install the infrastructure agent o Config file template (newrelic-infra.yml)
e Introduction of NewRelic o Getstarted o Infrastructure agent configuration settings
e Full-Stack Observability o Install the infrastructure agent o Update or uninstall
o APM o Requirements for the infrastructure agent o Update the infrastructure agent
o Infrastructure Monitoring o Linuxinstallation o Uninstall the infrastructure agent

o Install the infrastructure agent for Linux

o Serverless Monitoring o Uninstall infrastructure integrations

. . Docker instrumentation for Infrastr r
o Browser Monitoring o ocke strumentation fo astructure o Manage your agent

. S o Docker container for infrastructure monitoring 5
o Mobile Monitoring

o Tarball assisted install of the infrastructure agent for Linux

Infrastructure agent behavior

o Synthetics Monitoring o Start, stop, and restart the infrastructure agent

_ o Tarball manual install of the infrastructure agent for Linux o Infrastructure agent performance overhead
o Logs Analysis
o Linux agent running modes o Agent message size
o New Relic One _ , .
o Windows installation o Troubleshoot a running infrastructure agent

e Manage your data o Install the infrastructure agent for Windows

¢ Infrastructure monitoring

o Data and instrumentation o Zip assisted install of the infrastructure agent for Windows o Get started

o Default infrastructure events o Zip manual install of the infrastructure agent for Windows o Get started with infrastructure monitoring

o Integration data o Config management tools o Get Infrastructure integrations

o APM data in infrastructure o Configure the infrastructure agent using Ansible o Infrastructure agent release notes

monitoring o Configure the infrastructure agent using Chef o Best practices: Infrastructure monitoring with New Relic

e Filter and group o Configure the infrastructure agent on AWS Elastic Beanstalk o Infrastructure and security
o Filter sets: Organize your hosts o Configure the infrastructure agent with Puppet
o Group infrastructure results by o Configuration

specific attributes
P o Configure the infrastructure agent




¢ Infrastructure alerts e Infrastructure monitoring Ul

o Introduction o Infrastructure Ul

o What's the Scenario? o Infrastructure monitoring Hosts page

o NewRelic Infrastructure Components o Infrastructure Inventory page: Search your entire infrastructure

o Demo Time! o Infrastructure Events page: Live feed of config changes
e Infrastructure monitoring troubleshooting o Events heatmap: Examine patterns in time range

o Troubleshoot infrastructure e Integrations

o Troubleshoot infrastructure o Types of integrations

o No data appears (Infrastructure) o Intro to integrations

o APM data missing from infrastructure monitoring o Amazon/AWS integrations

o Reduce the infrastructure agent's CPU footprint o Azure integrations

o HTTPS proxy configuration not working o Google Cloud integrations

o Incorrect host name reported o Kubernetes integration

o Time gaps with missing data o On-host integrations

o Troubleshoot logs o Integrations SDK

o Infrastructure agent logging behavior

o The agent is not starting and there are no logs

o Generate logs for troubleshooting the infrastructure agent




