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e Oracle Utilities Customer Care and Billing Solutions Functional e Route Management and Field Activity Upload

o Route Management and Field Activity Upload
o Control Central and User Interface Standards

; o Financial Transactions
o Framework Overview

: o Billing
o Batch Processing

. o Statements
o Customer Information

. o Rates
o To Do List

- Payments
o Sales and Marketing < y

o Adjustments
o Meter Management

. : o Credit & Collections
o Field Work and Appointments

: : o Budgets
o Device Inventory and Testing

o Meter Reads O Service Requests

o Deposits and Loans




e Fields e Scripts (SS, BPA, Plug-in)
o Fields o Scripts (SS, BPA, Plug-in)
o Lookups o Ul Maps
o Characteristic Types o Portals
o Tables o Module2: Java components
o Maintenance Objects o Java Algorithms
o Business Objects o Change Handlers
o Zones o Maintenance Extensions
o Business Services o Page Services

o Batches o Business Components




