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Y IIRA The Atlassian Product Family
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RA JIRA Overview

We could not find an
Issue tracker that met P S

Atlassian JIRA

SVN&P4 Website
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Atlassian JI
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X JIRA JIRA Architecture
Web-based application

- No client software / OS independent

Two Options:

- Download and install behind firewall

- Atlassian Hosted

Open

- Supports many application/database servers
- SOAP, XML-RPC, Java API Interfaces

- Plugin sub-system
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. Issue Tracking
© Help-desk / Support / Customer Service
2 Project Management
Task Tracking
Requirements Management

2 Workflow / Process Management
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Y JIRA Who Uses JIRA?
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Level 1 Project Categories

Projects
Level 2
Com ponents (sub-section) Versions (milestones)
Issues
Level 3
Issue Types Issue Types
Level 4 Sub-Tasks Sub-Tasks Sub-Tasks Sub-Tasks

Let’s start with the basics
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Level 1 Project Categories

Components (sub-section) \/ersions (milestones)

Level 2

Issues

Level 3
Issue Types
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Let’s start with the basics




Project Categories
Level 1 Information Technology

Project

Desktop Support

Level 2

omponents

Operating Systems, Email, Versions

Applications Q1, Q2, Q3

Level 3

JIRA For A Help Desk Environment



Project Categories

Level 1 Software

Project

JIRA
Level 2

Components Versions
Custom Field, Workflow, Schemes 3.12.3, 3.13, 3.13.1

Level 3

Level 4 Sub-Tasks | Sub-Tasks § Sub-Tasks | Sub-Tasks | Sub-Tasks | Sub-Tasks

JIRA for Software Development




Project Categories

Level 1 Development

Project

Seraph

Level 2

Components Versions

Code, Documentation, Ul 0.32, 0.33, 0.34

Issues
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Level 4 Sub-Tasks | Sub-Tasks § Sub-Tasks | Sub-Tasks | Sub-Tasks | Sub-Tasks

Today's live demo

Level 3
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Agile Project Mana gemem’ Plugin
Based on 3 Boards

Planning Board Chart Board

1. Backlog Maintenance 1. Track Sprint Progress 1. Hour Burndown
2. Prioritise 2. Track Story Progress 2. Issue Burndown

3. Estimate Issues 3. Log work 3. Burnup Charts
4. Release Planning 4. Configurable columns 4. Velocity Chart
5. Sprint Planning 5. Personal Board 5. See Forecasts
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cvalterz JERA & Gezzirlggoze foclay!
FREE FOR 30 DAYS ---- FULLY FUNCTIONAL
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