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Disclaimer

During the course of this presentation, we may make forward-looking statements regarding future events or the
expected performance of the company. We caution you that such statements reflect our current expectations and
estimates based on factors currently known to us and that actual events or results could differ materially. For
important factors that may cause actual results to differ from those contained in our forward-looking statements,
please review our filings with the SEC. The forward-looking statements made in the this presentation are being made as
of the time and date of its live presentation. If reviewed after its live presentation, this presentation may not contain
current or accurate information. We do not assume any obligation to update any forward-looking statements we may
make. In addition, any information about our roadmap outlines our general product direction and is subject to change
at any time without notice. It is for informational purposes only, and shall not be incorporated into any contract or
other commitment. Splunk undertakes no obligation either to develop the features or functionality described or to
include any such feature or functionality in a future release.
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Agenda

A brief history

Splunk MINT in a nutshell
Introducing Splunk MINT Express
Splunk MINT Enterprise (beta)
Instrumenting your mobile apps

Questions
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Mobile App Delivery Challenges

K FORM FACTOR, PLATFORM,
INTERACTION STYLE VARIETY

~

INFRASTRUCTURE

app issues

Right sizing and finding infrastructure, APl and

( RAPID APP DEV CYCLES, BREAK-FIX NEEDS \

New OS versions break apps

Network issues are difficult to 5<
find/simulate \
Limited time to make changes and \\J

| ©
fixes )
~

S

ANALYTICS
Feature usage
Monitoring/analyzing user behavior
Delivering omni-channel analytics
Mobile + Web + Desktop

splunk>



Mobile App Delivery Roles Have Different Needs

How to find root cause of app crashes/poor performance?
=

MOBILE APP DEVELOPERS

What were users doing when issue happened?

How do | get more insight into transaction paths?

Is the problem with the app, the network or the backend system?

Do | have the right capacity in place to handle transaction volume?
APPLICATION MANAGERS/

OPERATIONS How does performance compare mobile vs. web vs. desktop?

. . . How are customers using my app?
0.‘
PRODUCT MANAGERS/
BUSINESS OWNERS How does customer behavior compare across channels?

Which features should | prioritize for future versions?
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Bugsense and Mobile Intelligence

bugsense a Splunk® company j‘

Founded July 2011
Acquired September 2013

Focuses on mobile application crash
reporting, sessions, errors, and events

Dﬂm *
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. Splunk MINT
In a Nutshell
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Introducing Splunk MINT

Extending Operational Intelligence to Mobile Apps

splunk >MINT

8

Deliver Better End-to-end Deliver Real Time
Performing, More Performance and Omni-channel
Reliable Apps Capacity Insights Analytics
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Splunk MINT: Two Editions

- O

Cloud Data * Cloud only
Collection * Free Trial

I B B
II Ill. T1ETT I

. — v -

Mobile Apps with
Splunk MINT SDKs ——

Cloud Data * Splunk MINT Express
Collection  Splunk App for MINT
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Splunk Mobile Intelligence Offerings

Product Portfolio for Different Needs
Splunk MINT Express Splunk MINT Enterprise
App Availability, Performance, Usage Enterprise Usage, Omni-channel Analytics

All the capabilities of MINT Express, plus:

* Rapid onboarding: One line of SDK code

+  Cross-platform: iOS, Android * Splunk Enterprise integration

*  Splunk App for MINT with pre-built analytics like:
* Developer insights: Detect crashes in real time «  Advanced network monitoring: Compare

. network latency by network providers/types
* Network and transaction response: Network and

transaction latency and response times «  User level analytics: Understand what a
specific user does and experiences
* Developer defined events: Measure performance

and user patterns based on specific user actions *  Geo location: Correlate app usage with

location
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Splunk MINT Data Types

)&A bugsense a Splunk’ company Spl u n k ®> M I N T

Crashes Sessions

Semantic Logs

Events

Transactions

Location

Tons of metadata
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. Introducing Splunk
. MINT Express
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Splunk MINT Express

- O
Cloud Data * Cloud only
Collection * Free Trial

— -

0L

Mobile Apps with
Splunk MINT SDKs
Splunk MINT Express offers developers a fast path to mobile
application intelligence. Mobile app developers can quickly
instrument mobile apps and view app performance and usage
information in an easy to use cloud-based service.
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Splunk MINT Express

Deliver better performing and more reliable apps

Splunk >MINTexpress

Monitor Mobile App Deep Visibility into Accelerate
Usage and Mobile App Development of
Performance Transactions Mobile Apps
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Monitor App Usage and Performance

At a glance views of mobile app usage and performance

Improve user retention by quickly .
identifying crashes and 2 '
performance issues

Establish whether issues are caused
by an app or the network(s) apps
run on fi';. vl -
Correlate app, OS, and device type I ———
to diagnose crash and network
performance issues

111111
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Deep Visibility into Mobile App Transactions

Define what you want to measure

Monitor and analyze critical
business transactions

Understand user activity by | ' g
monitoring specific events and e— w
transactions 2 N _
" \ 106
Measure latency, volume and -~ e

status codes for all HTTP calls
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Deep Visibility into Mobile App Transactions

Understand how your network affects mobile apps

Visualize trends in network
performance

Determine whether networks are .

preventing transactions for : &
occurring : l||III| k:
Measure latency of network and |

understand its role in mobile app
performance

%%ﬁ?ffi‘

ooooooo

splunk>



Accelerate Development of Mobile Apps

Real-time information and integration to quickly deliver new app versions

SDK only requires one line of code
and uses minimal overhead

Centrally monitor crashes, handled
exceptions and user flow to debug
faster

Integration with popular developer

tools: JIRA, Github, Hipchat, Pivotal
Tracker

Implementing Splunk MIMNT

Welcome to Splunk MINT! You are about to start tracking an Andredd app. Read
find cut how fo integrate the S0 with yaur app

o

the docs to
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. Splunk MINT
, Enterprise Beta
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Splunk MINT Enterprise

Splunk MINT Enterprise (Beta) builds on Splunk MINT Express by
providing the ability to collect, index, search, and present mobile
intelligence information in Splunk Enterprise or Splunk Cloud.

Mobile Apps with \
Splunk MINT SDKs —

Cloud Data * Splunk MINT Express
Collection  Splunk App for MINT

+ CONNECTION TO
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Splunk MINT Enterprise

Mobile Operational Intelligence delivered to Splunk Enterprise

Operational Intelligence delivered
to Splunk Enterprise

Splunk App for MINT provides out- _—
of-the-box dashboards, data P Y
model, and connection to your ' AE
mobile data

AT avaanam.

Customize existing dashboards or
correlate with other types of
machine data
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Splunk MINT Enterprise

Granular and expanded data collection supports additional insight

Ao Sk Agp o Mable Iefigmoe -

Wome  Mewok  Toesscions  Locefon  Bwets  Loge  Aniylos v Semiege v Sewch Pt Detug Too v

Network Performance: Create o)
dashboards that compare network )
performance by carrier (wi-fi, LTE

networks, etc)

Geolocation: Use geolocation to
gain insight on usage and
performance by where users are
located

User sessions: Understand how
users are engaging mobile apps
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Splunk MINT Enterprise

Correlate data with other sources for end-to-end transactions and

omni-channel analytics A o
New Search SaveAsv  Close
Use data models to search, create IR
pivot tables and dashboards to . .
visualize mobile intelligence - L
information N
Correlation Splunk MINT data with e

5.696%

other operational intelligence for
end-to-end transaction analysis

5.299%
3.572%

Create omni-channel analytics by
adding business context and
correlating with other application
channels
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~_ Instrumenting your

mobile apps
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SDK instrumentation

Download the Splunk MINT SDKs

Documentation for Splunk MINT SDKs:
http://docs.splunk.com/Documentation/MintSDKs

Recompile/deliver apps
That’s it!

Example of SDK code

Mint.initAndStartSession(Context, “APIKEY”);

[[Mint sharedInstance] initAndStartSession@"API_KEY"];
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Getting Started with Splunk MINT

2 minutes to register + 1 line of SDK code = better performing apps!

Splunk>MlNToxpross

Sign up for 6 months of of Splunk MINT
Express — FREE! O poryesrrriniionh
— http://mint.splunk.com/conf2014offer

Download the Splunk MINT SDKs
Deliver new Splunk MINT Enabled apps

Request Splunk MINT Enterprise Beta Access
http://www.splunk.com/goto/mintbeta
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THANK YOU
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