
















Observability



Data Type Example Description Sample Data

Metrics CPU Usage
Quantitative measure of system performance, such as resource 
utilization or request rates.

CPU Usage = 75%

Request Rate Tracks the number of requests a system processes over time. Request Rate = 250 req/sec

Error Rate
Measures the percentage of requests that result in errors, indicating 
system health.

Error Rate = 2%

Logs Error Logs
Time-stamped records of error events that provide context for 
debugging.

`2025-04-12 10:05:13

Info Logs
Time-stamped records of normal system activities or successful 
operations.

`2025-04-12 10:06:00

Warning Logs Time-stamped records indicating potential issues or risks. `2025-04-12 10:07:30

Traces Trace for Web Request
Visualizes the path of a request as it moves through multiple system 
components.

Trace visualization: API Gateway 
όмрлƳǎύ Ҧ !ǳǘƘŜƴǘƛŎŀǘƛƻƴ όрлƳǎύ 
Ҧ 5ŀǘŀōŀǎŜ όнллƳǎύ Ҧ wŜǎǇƻƴǎŜ 
(30ms)

Service Duration
Duration that each individual service takes to process a part of the 
request.

API Gateway: 150ms, 
Authentication: 50ms, Database: 
200ms, Response: 30ms

Here is a table that organizes observability data with examples for Metrics , Logs , and Traces :









What is Dynatrace?

Dynatrace is a software observability platform that helps 
organizations monitor, optimize, and scale their IT 
environments. The platform provides real-time insights into 
1. Application performance, 
2. User experience, and 
3. Infrastructure health 

allowing organizations to identify and resolve issues quickly.







Advantage of Dynatrace

Dynatrace uses artificial intelligence (AI) and machine 
learning (ML) to automate the process of monitoring and 
analyzing large amounts of data from various sources, such 
as applications, servers, and networks. 

This allows organizations to proactively detect and address 
issues before they impact users or the business.



Advantage of Dynatrace

Dynatrace also provides end-to-end visibility into the entire 
IT stack, including 

- cloud-based, 
- on-premises, and 
- hybrid environments. 

This makes it easy to understand how different components 
of the IT ecosystem are interacting and affecting overall 
performance.



TheDynatraceSoftwareIntelligencePlatform
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IntelligentInfrastructureMonitoring
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IntelligentDigitalExperience& DigitalBusinessAnalytics
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SinglePlatformς

Multiple Consumption-basedMonetizationOpportunities
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AFundamentally Different Approach
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UnifiedPlatformwith purposebuilt use-cases
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DynatraceApproachCreatesStrongandDefensibleMoats
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